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15 August 2025

Dear Harry Cramer

Re:  Year 1 SEQOHS annual renewal assessment – Smart Clinic

Thank you for submitting your SEQOHS annual renewal application. The submission has been assessed and I am pleased to 
confirm that Smart Clinic has successfully renewed its accreditation until 11 October 2026.

Following their assessment, the SEQOHS assessor has provided the feedback listed below:

"Thank you for providing clear and comprehensive information to support the annual review process, along with strong 
supporting documentation. I also appreciate your prompt response to my request for additional evidence. The information 
provided is of a high standard and gives strong assurance of continued compliance with SEQOHS standards. The actions taken in 
response to client feedback are appropriate and demonstrate both openness and transparency. The clinical governance 
evidence confirms a systematic and effective approach to clinical audit, reflecting a clear commitment to high-quality client care. 
Based on the information provided, I am satisfied that the service continues to meet the required standards and have no 
hesitation in recommending the renewal of accreditation for a further year. Please accept my congratulations on this 
achievement."

I would like to congratulate your service for its continued commitment to maintaining SEQOHS standards.

I confirm that your SEQOHS certificate is valid until 11 October 2026, subject to annual renewal.

Kind Regards,
The SEQOHS Team


